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Supporting documents Download all Docs

EIT29NTCSAWG - Cleaning services and general labour services for the various sites in the Western Grid (Western and Northern

Cape) for 36 months.

@ SDL & | Provision of cleaning for Western Grid.pdt 317.52 KiB Download

NTCSA

EI729NTCSAWG - Cleaning services and general labour services for the various sites in the Western Grid (Western

@ Cleaning Contract Western Grid - 240- 154832228 Tx Environmental Managemement Te...  63.00 KiB Download é,
and Northern Cape) for 36 months.

Location Closing Date Published Date P
© Western Grid 2025-Sep-26 10:00:00 2025-Aug-21 11:36:55

Safety Requirements.zip 4.43 MiB Download é

@ EI729NTCSAWG Non-compulsory clarification meeting - Cleaning contract for WG.ics 11.30 KiB Download

Download all Docs é, Read More.. @ eTendering é
@ Commercial Requirements.zip 4.52 MiB Download é,
¢ Previous E] Next > @ Technical Requirements.zip 2.26 MiB Download é

@ Quality Requirements.zip 1.64 MiB

Download
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— O X
»= Quality Requirements X +
T C J > Downloads > Quality Requirements Search Quality Requirements Q
N Sort v = View ~ (& Extractall e (B Details
A Home Name Type Compressed size Password pr.. ~ Size Ratio
"j Gallery 240-12248652 List of Tender Returnables Cat4 Rev 7 Adobe Acrobat Document 422 KB No 446 KB 6%
o Eskom Holdings SOC Lid 240-68099512 Form A Cat4_Rev 9 Adobe Acrobat Document 335KB  No 349KB 5%
> eziwe - Eskom Holdings T
240-105658000 Supplier Quality Management Specification (3) Adobe Acrobat Document 718KB  No 754 KB 5%
240-126469599 Method Statement template final 18 Oct2021 Adobe Acrobat Document 203KB No 208KB 3%
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DOCUMENT No. DESCRIPTION APPLICATION AND RESPONSIBILITY
1 240-12248652 List of Tender Returnables / Quality Requirement Tenderer to submit all tender returnables for section A, B
Document and E, as per list (Category 4)
2 240-68099512 FORM A: Tender & Contract Quality Requirements For | Tenderer to complete (section A and E) and sign it.
QM 58 and Quality Requirements For ISO 9001
Standard
3 240-105658000 (QM 58) Supplier Quality Management: Specification Specifying Eskom supplier quality requirements.
Tenderer to comply with the selected requirements as per
Category 4.[Not for submission]
4 240-126469599 Method Statement template Tenderer to compile and submit method statement based
on the scope of work
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Unique Identifier

240-12248652

Supplier Quality Management: Revision

® Eskom

=

List of Tender Returnables Documents |Effective Date

2022/01/26

Specification

240-105658000

Category 4 : Quality Requirements Deliverables to be evaluated indicator = 1

SECTION A : Quality Management System Requirements ISO 9001
Objective evidence of documented QMS that is not certified but complies with ISO 9001

Apply =1
A.1 Quality Method statement based on scope.(Method Statement Template-Ref 240-126469599) 1
A.2 Quality Policy Approved by top management. 1
A.3 Quality Objectives Approved by top management. 1
Section A Score Option 2 3
SECTION B: Evidence of QMS in operation (Tender Quality Requirements -Ref 240-105658000)
Apply =1
B.1 Documented information for defined roles, responsibilities and authorities - Organization chart and Responsibility matrix (must include
but not limited to quality management function/role) 1
(Clause 5.3 of ISO 9001:2015)
B.2 Documented information for Control of Externally Provided Processes, Products and Services - Must include criteria for evaluation, 1
selection, monitoring of performance, and re-evaluation of external providers (Clause 8.4 of ISO 9001:2015)
Section B Score 2

SECTION E: User defined additional Requirements & miscellaneous (Ref 240-105658000)

Customer specific requirements & other standards and required can be listed and evaluated here

Apply (Yes=1)

E.1 Form A is completed and signed.

1

Section E Score

1




Form A
NB: The tenderer must complete and sign this form to acknowledge and accept Eskom Supplier Quality @ €Eskom

Requirements as per 240-105658000 Specification and 1ISO 9001 Standard National Transmission

Company South Africa ™

{FIONRE A, Template Identifer 24i0-4 3521504 Rev | 3
@E k ENDER & CONTRACT GLALITY Document Identilier | 240-68059512 RV
REGLNREMENT % FOR
S‘ Gm '.‘_'_”"5.2--|-T, ~ Suthoriestion Date
240105655000 AKND
GELALITY REGUIREMERNT 2 FOR | 30 300 Review Dats
5 18I, PO

ENGUIRYY
CONTRACT Ho:

ENGUIRYY CLEAMEND EERVICEE AND GENERAL LABCDIAR IERVICE R FOR WE ETERM AND MORTHERM CAPE FOR 18 MONTHE

CILAUEE B DOF T40- CLAURE DEICRIFTION INCHCATE WITH AN

1068650y 1=} A B APPLICGAELE
BFECIFICATION OR [-1IF NOT
APPLICABLE

FRE-CONTRACT AWARD QUALITY REQUIREMENT &

i*3aleot Onily Applicshls Caktsgory]. HE: Mot meors Bean ons cedsgory must be celscisd. Alco Indioarbs
wwhather sits assecoment bs apploabls.
Cabegory 1 jreder fo olause 5.5 of 240.108853000)

Category 2 (refer o olause 2.6 of 240-1DESE3000]

Cabegony 3 {reder fo olause 554 of 240.10E853000)

Category 4 (refer o olause 2.6.5 of 240-1DESE3000] A

Bain Suppler and Sub-suppier Capanlty and Capacty Assessman (reder fo olsuse 58 of 240106853000}

FOAT-CONTRACT AWARD

Conitaci Bdeouion  refer fo olsuse £7_1 of 240-10E353000}

Suppier Oual by Ferdormano: Mondlonng Fhase rafer to olsace 3.7.2 of 240-105862 D00

ATAMDARD CONDITIONE

SECTION B (E3KON
GLANIE

Esunm Righls of Aocoss |refar b olawsa 2.8.1 of 240-1068EE000)

=
Eszom Righls o infomalbion (reier bo olsucs 3.3.2 of 240-10&862000) x
Fresewation |refer 1o olause 5.E.3 of 2&0-1DESE3000} w
Cuaity Audis Rolaled Condions (refer 1o olause 584 of 2801 DESE2000) =
Fanag et of Moroondonmi s ard Honconfming Outpuls [denified by Eskom (rasrbo olauss 335 of 240-

=
10686200T]
SPECGL PROCESSEE (REFER TO CLAURE 2.E & OF 240-105EEEMHI) =




Form A

NB: The tenderer must complete and sign this form to acknowledge and accept Eskom Supplier Quality @ €Eskom
Requirements as per 240-105658000 Specification and 1ISO 9001 Standard National Transmission

Company South Africa ™

CLAUEEE OF 130 180 8001 ETANDARLD INCHCATE WITH AN BLALITY 180 B0 STAMIWRD INCHCATE WITH AN

001 ETANDARD CLAWEE DE BCRIPTION %} A B APPLICGRE]L E PRINCIFLER PRINCIPLE DE BCRIPTION 1%} A8 APPLICAELE
iOR |-} IF HOT iOR |-} IF HOT
APPLICABLE APPLICABLE

CLALEE 4 ol of the Organdsafion PRIMCIPLE 1 o focus X

% CLALEE & Leaderstip - PRIMCIPLE 2 Leaderstip X
CLALEE R Flamning - PRIMCIPLE & Engagement of peopin X

E CLALEET Suppar - FRIMCIPLE 4 Frocess appnoach X
CLALEE 3 O peralion - FRIMCIPLE & Mo X
CLALEER Farfomance Evaluations ) FRINCIPLE & E_]Eﬁ“g""“ hased decislon X

N Mo ) FRIMCIPLE 7 Redatonanip Maragemieni X

NENEZ CERIGHATION DAETE JIGMATURE

EBKOM B GQUALITY

Y 3 - SIDA/
et Feziwe Mogamisi| nior Adviso H2E0a

SECTION D
{TEHDERER] (ESHOM)

DERIGHATION DATE IEHATURE

TEMDERER' B
GUALITY
REPREIENTATIVE

ME: Tha tanderar muct compdaies and clgn thic form to sckrowladige 2nd socept Eckom Euppllar Guslty Requirsments ac par 243-
{DEAE2000 Epecification and 130 80 Blandand
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